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Abstract

n this talk, | will share our recent studies on citizen-state inferactions in China. We explore the data of the:

Message Board for Leaders and 12345 Uban Service Hotline, which give us inferesting perspectives and

iich data fo understand citizen-state interactions. We mainly focus on the impacts of citizens' stategies
and behaviors on govemment responsiveness, and the roles of performance measurement in eliciting
govemment affention. We will discuss the theoretical, methodological, and policy implications of our
findings to the fields of digital shreet-level bureaucracy, performance management, and
behavioral public administration.
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